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Consultation Statement 
 

1. Introduction 
 
During the development of the Draft Neighbourhood Development Plan there has been significant and continuous 
consultation with the community over several years. 
 
In the Spring of 2012, prior to the Designation of the Westcott Neighbourhood Forum, residents were consulted 
through a simple questionnaire identifying their views on the strengths and weaknesses of the village. Over 100 
responses were received on a wide variety of issues. This feedback supported the application to Mole Valley District 
Council for formal designation as Neighbourhood Planning Area. 
 
As part of the designation process, Mole Valley District Council consulted with the residents and business in 
Westcott and received 51 ǊŜǎǇƻƴǎŜǎΦ ¢ƘŜǎŜ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ǘƻ ǘƘŜ /ƻǳƴŎƛƭΩǎ 9ȄŜŎǳǘƛǾŜ ƛƴ aŀǊŎƘ нлмо ŀǘ ǿƘƛŎƘ Ǉƻƛƴǘ 
the Designation of the Westcott Neighbourhood Forum was approved. 
 
Following designation, the Forum developed a detailed questionnaire to establish the views and needs of village 
residents and local business owners, structured around topics that had been raised during the initial simple 
consultation. 
 
A sixteen-page survey containing 91 questions was hand delivered to 924 households by a team of 48 volunteers 
who covered, on average, approximately 20 homes close to their own. Completed surveys were then personally 
collected by the same team of volunteers from 703 households, a return rate of 76%.  This produced a wealth of 
data, much of which was evidence relevant to the development of the Neighbourhood Development Plan. 
 
Two periods of formal public consultation on the Draft NDP were undertaken. The first focused on gathering 
residents views on the proposed policies and the second ran in parallel with the consultation with landowners and 
statutory authorities prior to final submission of the Draft NDP to Mole Valley District Council. 
 
After the first consultation the Forum delegated a team of its members to review the responses and recommend 
such changes as they decided, and a revised draft NDP was produced. This was then put before the Forum to 
consider any final amendments before authorising the submission of the draft NDP to Mole Valley District Council 
for an initial review. 
 
Members of the Forum met with senior officers of Mole Valley District Council to review the Draft NDP to ensure 
that it was consistent with the wider adopted Planning Policies, in particular in terminology, language and 
presentation. Following that meeting and recommended changes, an updated Draft NDP was used for the second 
formal consultation. 
 

2. General promotional and public involvement activity 
 
During the preparation of the NDP every effort was made to inform our community and to solicit opinions and 
feedback on the issues being considered. A diary of events and other activities is attached at Appendix 2 to this 
statement. 
 

3. Formal Consultations 
 
The first formal consultation ran from 1st December 2014 to 21st January 2015 and included various methods of 
publicity: 

a. Announcements on the Westcott Forum and Westcott Village Association Websites 
b. Article in the Westcott Parish Magazine 
c. Posters to advertise the consultation, placed notice boards, in local shops and other prominent 

locations in the village. 
d. Email to all residents that had signed up to receive electronic communications 
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The second formal consultation ran from 27th November 2016 to 10th February 2017 and included various methods 
of publicity: 

a. Announcements on the Westcott Forum and Westcott Village Association Websites 
b. Article in the Westcott Parish Magazine 
c. Email to all residents that had signed up to receive electronic communications 
d. Email to 32 Statutory and Local Organisations and 29 Significant Land Owners and Employers. 

 
 

4. Responses 
 
Responses were received in a variety of ways: 

a. responses were received either by direct email or via the response link on the forum or village 
association websites. 

b. responses were collected at the public consultation events.  
c. responses were received directly from the Statutory consultees (second formal consultation only).   

 
Following delivery of the survey results to all households and publication on the Forum website, 45 residents had 
attended the exhibition and all had supported the identified priorities. Feedback comments from the First Formal 
Consultation, including few typographical errors, were taken into account in the updated draft NDP.  

 
 

5. Analysis 
 
The responses fell into 3 broad classes: 

i. Those explicitly stating their agreement to the plan, or simply making complimentary comments 
ii. Specific comments that had a real bearing on the document and needed to be considered 
iii. Comments about things that were not within the scope of the NDP 

  
For each formal consultation phase, the responses in the second category were collated and presented to the 
Forum who decided what changes, if any, were required to the Draft NDP. 
 
 

6. Consideration of Responses 
 

In the main comments received were helpful and supportive rather than disagreeable, and many of the resulting 
changes serve to clarify and improve what was originally written. 
 
The main item of feedback from the First Formal Consultation was that reference to Bridleways had been omitted 
in policy WNDP3 concerning connectivity to the countryside and the importance of this for the many horse riders 
living within and visiting the village. The Forum unanimously agreed that this was an omission and that such 
references should be included in this policy. 
 
Below are the responses received during the second formal consultation. 
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Consultee Main Issue(s) Consideration 

Local Land 
Owner 

1. Sustainability Appraisal Report map did not 
include Milton Street Conservation Area 

2. Did not support garden in-fill 
3. Where are the large gardens referred to in 

Policy WNDP2 

1. Revised Map used in Basic 
Conditions Statement showing both 
Westcott and Milton Street 
Conservation Areas 

2. Evidence reviewed by Forum, 
support for in-fill development 
maintained due to desire to 
support growth without 
encroaching on greenbelt land 
(evidenced by greenbelt review 
submitted to Mole Valley District 
Council) 

3. Reference to Village Core added to 
Policy WNDP2 

Local Land 
Owner 

1. Identified page numbering formatting error in 
Contents section 

2. No specific additions to the overall plan 

1. Contents page numbering amended 
2. Not applicable 

Cookie Club No issues raised, but committed to ensure the draft 
NDP was made available to parents to view and 
comment on. 

Not applicable 

Surrey Hills 
AONB Board 

The plan should refer to the Surrey Hills AONB 
Management Plan with a Policy to the effect that 
development proposals should accord with policies 
contained within the operative adopted Surrey Hills 
AONB Management Plan. 

Section 5.4 expanded to include direct 
reference to the operative adopted 
Surrey Hills AONB Management Plan on 
an equivalent basis to the adopted Mole 
Valley Local Plan and Core Strategy 
documents. 
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Consultee Main Issue(s) Consideration 

Surrey 
County 
Council 
Highways 
Department 

1. Inclusion of a reference to the Mole Valley 
Local Transport Strategy and Forward 
Programme. The strategy will be revised once a 
new Mole Valley Local Plan has been adopted. 
The process prior to adoption will involve an 
assessment of the potential transport impacts 
of the Local Plan and the identification of any 
required mitigation measures. 

2. Para 6.3.2. Policy WNDP3 Connectivity within 
the village and into the countryside. We 
support most of the elements of this policy 
including the protection of existing rights of 
way and the provision of cycle storage. 
However, creating new rights of way across 
sites abutting more than one existing right of 
way is unlikely to be considered a "reasonable" 
planning request unless it is required for the 
development itself. We therefore consider this 
element of the policy to be undeliverable. 
Furthermore, material community benefit 
would need to be clearly demonstrated, in 
order to justify the resultant legal and 
maintenance costs that would accrue to the 
county council through the creation of new 
rights of way. 

3. Para 6.4.2 Policy WNDP4 Parking Provision. This 
policy would not be supported by the county 
council because it is contrary to county 
guidance which recommends maximum, rather 
than minimum, parking standards. Whilst it is 
appreciated that public transport opportunities 
may be limited in Westcott, additional parking 
provision could encourage greater car use, 
which in turn could increase traffic congestion 
in the area. A requirement for at least two 
parking spaces per dwelling could be 
considered excessive particularly for smaller 
one or 2 bedroom dwellings. Unless such 
provision is required for safety reasons, the 
county council, as Highway Authority, would 
not seek to enforce this policy. However, Mole 
Valley District Council do have the authority to 
set local parking standards and may consider 
this policy and their own enforcement of it to 
be appropriate. 

1. This will be covered by Mole Valley 
District Council in their Local Plan 
making process. 

2. This policy is supported by the Village 
Survey of needs, as a demonstration 
of material community benefit, and is 
therefore considered to be 
reasonable, a view supported by 
Mole Valley District Council. 

3. Mole Valley District Council have the 
authority to set local parking 
standards and their officers have 
provided feedback that this policy is 
appropriate in the context of the 
characteristics of the neighbourhood 
area. 

Network Rail No comments to add. Not applicable 
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Consultee Main Issue(s) Consideration 

Surrey 
Wildlife 
Trust 

My only comment is that in contrast with most 
other NPs I have had the chance to review, 
Westcott appears to have decided to defer policy 
matters around safeguard and enhancement of the 
natural environment (including biodiversity), to the 
parent Local Plan (ie. to Mole Valley District). Am I 
correct in this assumption? If so, this probably 
ought to be clarified somewhere within the plan 
itself, and not simply covered as an implied 
conclusion from the Sustainability Appraisal. As a 
public authority, Westcott Parish Council is subject 
ǘƻ ǘƘŜ Ψ.ƛƻŘƛǾŜǊǎƛǘȅ 5ǳǘȅΩ όƛŜΦ {ŜŎǘƛƻƴ плύ ƻŦ ǘƘŜ 
Natural Environment & Rural Communities Act 
2006, whiŎƘ ǎǘŀǘŜǎ ǘƘŀǘ Ψ9ǾŜǊȅ ǇǳōƭƛŎ ŀǳǘƘƻǊƛǘȅ 
must, in exercising its functions, have regard, so far 
as is consistent with the proper exercise of those 
functions, to the purpose of conserving 
ōƛƻŘƛǾŜǊǎƛǘȅΩΦ bŜƛƎƘōƻǳǊƘƻƻŘ ǇƭŀƴƴƛƴƎ Ŏŀƴ ŀƴŘ 
arguably ought to address this duty, but if beyond 
its expertise then a Neighbourhood Forum/Parish 
Council is probably justified in deferring such 
matters upwards. However, at least one policy 
within the draft NP (WNDP3) might usefully have 
cross-referenced the parallel opportunities for 
enhancing connectivity for wildlife with that of 
public access, both within the village and beyond 
into the countryside of the AONB. 

Not applicable ς The response incorrectly 
identifies a Westcott Parish Council as a 
Public Authority. Such an authority does 
not exist and therefore this responsibility 
remains with Mole Valley District Council 
to be exercised through their Local Plan. 

Local 
resident 

1. There appears to be no strategy to maintain the 
current level of shops or define essential 
categories such as Post Office. 

2. Flooding is inadequately addressed with no 
local representation or consultation in the 
ŎǊŜŀǘƛƻƴ ƻŦ ǘƘŜ 9ƴǾƛǊƻƴƳŜƴǘ !ƎŜƴŎȅΩǎ CƭƻƻŘ 
Zone map and no strategy whereby the 
Environment Agency, Thames Water, land 
owners etc have defined responsibilities for the 
maintenance of water courses. 

3. The plan fails to cover the Milton Street 
Conservation Area. 

4. WNDP2 supporting limited in-filling and 
redevelopment should have a qualifying 
proviso to protect surroundings and 
neighbouring sites as they will be adversely 
affected more than the overall character of the 
village. 

1. The overall strategy to maintain the 
current level of shops, supported by 
the data, is set out in policy WNDP6. 
The NDP cannot define the specific 
uses of retail sites as that is a 
commercial decision for the 
individual business owner within the 
approved class. 

2. Not applicable - Flooding, flood 
strategy and the duties and processes 
of the Environment Agency are 
beyond the scope of Neighbourhood 
Planning and are covered in other 
statutory documents. 

3. Revised map used in the Basic 
Conditions Statement showing both 
Westcott and Milton Street 
Conservation Areas. 

4. Not applicable - Amenity impacts on 
neighbouring sites are covered within 
the Mole Valley Local Plan policies 
(including Policy ENV22 ς General 
Development Control Criteria and 
Policy ENV23 ς Respect for Setting). 
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Consultee Main Issue(s) Consideration 

Natural 
England 

1. Ancient Woodland - Natural England notes the 
presence of a small area of Ancient Woodland 
towards the northern end of Westcott village, 
adjacent to the recreation grounds. We would 
like to see the protection of this ancient 
woodland appropriately discussed within the 
development plan framework document. 

2. Green Infrastructure - Natural England 
encourages the consideration of a Green 
Infrastructure strategy, which would allow the 
identification of potential linkages between 
areas of existing green open space. Green 
Infrastructure promotes development with a 
Green Infrastructure component and identify 
areas that should be redeveloped into green 
open space. The development of a Green 
Infrastructure strategy could include;  
- The identification and mapping of all public 

green space and existing Green 
Infrastructure in Westcott Village and any 
off site linkages.  

- Identification of potential development 
sites (e.g. garage courts, brown field sites) 
that would require Green Infrastructure as 
part of the development to provide green 
linkages.  

- Green space nearby community facilities 
(e.g. schools) are identified as places for 
education and volunteering.  

3. Protected Landscapes - Natural England notes 
that considerations relating to the Surrey Hills 
Area of Outstanding Natural Beauty (AONB) 
have been appropriately addressed. We would 
also advise that you consult the Surrey Hills 
AONB Conservation Board. Their knowledge of 
the site and its wider landscape setting, 
together with the aims and objectives of the 
!hb.Ωǎ ǎǘŀǘǳǘƻǊȅ ƳŀƴŀƎŜƳŜƴǘ ǇƭŀƴΣ ǿƻǳƭŘ 
ensure valuable contributions to the 
development plan framework. 

1. Draft NDP updated at section 3.2.6 
to include specific reference to the 
area of Ancient Woodland adjacent 
to Cradhurst, together with its 
protection within the Mole Valley 
Core Strategy policy CS15 
Biodiversity and Geological 
Conservation. 

2. From the survey of needs feedback, 
the Forum has not identified a need 
for a specific Green Infrastructure 
Strategy, above and beyond the 
strategies set out within the 
adopted Mole Valley Local Plan (for 
example Policy ENV21 ς locally 
Important Open Spaces) and Core 
Strategy documents and 
supplementary planning 
documents. 

3. Surrey Hills AONB Board have 
responded to the consultation and 
Section 5.4 has been expanded to 
encompass direct reference to the 
Surrey Hills AONB Management 
Plan. 
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The Future of Westcott 

Soon there will be government initiatives to give local communities more 
say in the way in which their towns and villages evolve. 

The Westcott Village Association and other groups within the village are 
interested in getting some ideas of the issues that are important to the 
people who live and/or work in Westcott.  

Please take a few minutes to complete this questionnaire.  

Your views are important. 

The questionnaire needs to be completed by 23rd April 2012 and can be 
dropped off in collection boxes at: 

Westcott Bakery   ~   Holy Trinity Church   ~   Balchins Store 

Surrey Hills Church of England Primary School (Westcott site) 

Or you can complete the questionnaire online, by going to 
www.westcottvillage.com and clicking on the Village questionnaire link. 
 

Many thanks, 

Alex Segal (Chairman, Westcott Village Forum Start-up Group) 

Tim Gowing (Chairman, Westcott Village Association) 

wŜǾΩŘ !ƭŀƴ Wƻƴŀǎ (Vicar, Holy Trinity Church) 

Hazel Weaver (Head teacher, Surrey Hills CofE Primary School) 

Hazel Watson (County Councillor, Dorking Hills) 

James Friend (Mole Valley District Councillor, Westcott) 

Thank you for completing this questionnaire 

Please remember that it can be dropped off in collection boxes at: 

¶ Holy Trinity Church 

¶ Balchins Store 

¶ Westcott Bakery 

¶ Surrey Hills Church of England Primary School (Westcott site) 

The Reason for this Questionnaire 

The opportunity for communities to do things their way and 
shape and influence the decisions that affect the places where 
they live is a central theme of the DƻǾŜǊƴƳŜƴǘΩǎ [ƻŎŀƭƛǎƳ 
Agenda and its push towards neighbourhood planning. 

By shifting power from central and local Government to local 
communities it is envisaged that more people will want to 
become involved in deciding how their community is to evolve 
over the next 20 years. This includes taking key decisions 
about the housing, business, and infrastructure needs of the 
community and how these needs are to be met. 

Westcott is in the process of setting up a Village Forum with 
the purpose of preparing a Neighbourhood Development Plan 
(NDP) that will enable us to plan our own future. The Forum 
will consist of representatives from interested groups, within 
the village including the Westcott Village Association, local 
businesses, village societies, the school, the church, etc. 

This is an exciting time and a great opportunity for our 
community. More details about the Village Forum will follow 
shortly. If you would like to get involved in this project please 
contact Alex Segal (01306 876725 or alex.segal@uwclub.net). 

Ψ¢ƘŜ CǳǘǳǊŜ ƻŦ 
²ŜǎǘŎƻǘǘΩ 

Appendix One ς Initial Questionnaire 
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At this stage, we are keen to hear your initial ideas about 
Westcott. Think about areas like the environment, transport, 
shops, businesses, the school, play areas, housing, etc. 

 

 

What do you like about Westcott? 
Please list up to 3 things: 
 

¶   

 

¶   

 

¶   

 

 

 

What do you dislike about Westcott? 
Please list up to 3 things: 
 

¶   

 

¶   

 

¶   

 

 

What would you like to see in Westcott? 
Please list up to 3 things: 
 

¶   

¶   

¶   
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Appendix 3 - Westcott Village: Short Survey Representative answers 

What do you like about the village? 

Surroundings 

¶ The peaceful atmosphere and surroundings 

¶ access to excellent walks and the beautiful surrounding countryside 

¶ The views and  the scenery 

¶ surrounding countryside views 

¶ the position of the village in the Surrey Hills, close to Dorking but separate and surrounded by beautiful 

countryside 

¶ Walking out of the fields in this lovely area 

The Village environment 

¶ attractive village environment 

¶ good ñvillageò feel with active local groups such as history and gardeners clubs 

¶ good public transport to local towns and villages 

¶ has a positive and clear village identity which we must preserve 

¶ Lack of village/urban sprawl ï distinct character and not part of Greater Dorking 

¶ no horrible modern housing estatesïVillage gets together to stop Springfield development 

Facilities 

¶ the Cradhurst, a great place for kids to play and adults to picnic 

¶ the village green with its beautiful show of daffodils in the spring 

¶ Village Green 

¶ well-kept gardens 

¶ having very wide mixture of houses and cottages are all ages and sizes 

¶ a wide range of houses at different price levels 

¶ convenience for Dorking 

¶ A good central meeting place plus the reading room and hut 

¶ good facilities to create and maintain a happy community. The good church, school, village store and post office, 

plus small range of useful shops, pubs etc 

¶ Strong thriving church 

¶ Great school 

¶ the children's play areas are good and well maintained. There seem to be lots of activities/youth clubs aimed at 

older children/teenagers and special interest groups/clubs for older age groups 

¶ local schoolïkeeps the village together as a community 

¶ lots of societies for people 

Community 

¶ the willingness of many residents to assist others especially those in need of help with everyday problems ie 

hospital appointments, shopping  etc 

¶ our neighbours 

¶ church and community spirit  

¶ friendly neighbours. 

¶ the effort of many who helped to make Westcott a pleasant place in which to live 

¶ the friendly people who live in Westcott 

¶ a good community spirit. Most people care how the village looks  

¶ a good communityïthe church various activity groups 

¶ the way  the village party brought everyone together 

¶ community spirit 

¶ safety and feeling that people care 

 

Shops 

¶ the very useful amenities of having a post office and newsagents available 

¶ All shops 

¶ the shops. You can get everything you need 

¶ the post office/shops for convenience, a good service 

¶ good local shops and an excellent junior school 
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¶ fortunate to have shops and a post office, which so all basic needs 

¶ friendly shops 

¶ forthcoming upmarket drinking and eating establishment 

¶ the curry house 

¶ the shops. We need more of those that would encourage more heart as in village independence and centre 

¶ post office and convenience shops providing most daily needs 

Other 

¶ safety at night 

¶ bus service, but better evening service would help 

¶ good place to raise our children 

¶ history 

¶ it is my home village, I was born here. I have no wish to leave (50 years) 

¶ local doctor with dispensing services 

¶ low crime rates 

¶ not a lot of litter 

¶ the parish magazine 

¶ the size and mix of the population  

 

What do you dislike about the village? 

Parking 

¶ lack of parking for residents and visitors 

¶ lack of parking spaces 

¶ lack of parking particularly for the parents doing the school run both AM and PM 

¶ cars left part in inappropriate places such as Westcott common, Prescott Street etc 

¶ Hap Hazard parking by visiting cyclists, particularly at weekends and causing obstruction all along Westcott Street 

with their vehicles. 

¶ inconsiderate parking by cyclists, especially at weekends the lack of  

¶ no car parking to facilitate use of the good shops we have 

¶ no car parks available for bikers 

¶ roads full of parked cars -with restrictions signs, not on most roads at entrances needed 

¶ single lane access on Westcott Street at village green East side caused by parked cars 

¶ the cars parked long-term adjacent to the shop and that the one disabled parking facility is not clearly marked 

¶ the ordeal of trying to enter or exit Westcott Street on weekends because of the antisocial/sometimes illegal, 

parking. How about timed traffic lights or at least mirrors to see round the blindspots? Better still double yellow 

lines 

Traffic 

¶ A25 where cars rushed through village 

¶ busy main road (A25)  

¶ constant traffic queues at peak times on A25 into Dorking 

¶ heavy traffic running through it 

¶ lack of public transport in the evenings 

¶ motorists, particularly motorbikes, speeding through the village who don't stop at the pedestrian crossing when 

waiting to cross 

¶ not having any public transport through the village; evening, Sundays and bank holidays 

¶ noise and speed of traffic on A25 

¶ traffic in all the residential/and through roads, especially St John's 

¶ congestion and dangerous amount of traffic in Westcott Street, affecting pedestrians (amongst others) on way to 

for example socially all shops 

¶ Inconsiderate residents allowing overgrown hedges to obstruct views by vehicles. Particularly along Westcott 

Street 

¶ no. Footpath to school from Milton Avenue along the left side of the road 

¶ people driving too fast on the small narrow road 

¶ Poor maintenance of roads 

¶ Poor road services in many areas e.g. Parsonage Lane 

¶ speeding cars 

¶ state of our roads, Westcott Street Springfield Road, St John's Road 

¶ the state of the roads keeps deteriorating as they are not doing maintained. 
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¶ Village Greenïcould the Westcott Street by the Green Bay widened a little as traffic gets congested and the edges 

keep getting broken up by lorries getting stuck 

Dogs 

¶ amount of dog pooïespecially at Cradhurst 

¶ irresponsible animal ownersïdogs fouling pavements 

¶ irresponsible dog owners allowing the part in Westcott Street to be found and the frontage of the flats in 

Springfield Road likewise 

¶ people not picking up after their dogs at the Park, sidewalks and fields 

¶ people who don't clear up after their dogs all leave full doggie bags round the village 

 

Anti-social behaviour 

¶ antisocial behaviour by someïmore police patrols needed in park at night 

¶ antisocial behaviourïkids in Springfield Road 

¶ bad behaviour of some young people 

¶ the skateboard park on thecradhurst which has attracted the wrong sort of person to the village 

¶ the teenagers who leave the Cradhurst In such a mess 

¶ the thoughtless youngsters who litter and abuse the bus stop waiting area 

¶ too many rude, aggressive and lawless cyclists 

Cyclists 

¶ cycle parking outside shops and all over Westcott 

¶ cyclists without bells  

¶ cyclists/cyclist parking 

¶ Mountain biking at the week end and the mess they leave behind and they are so rude to the villages 

¶ too many mountain bikers who park for free 

¶ misuse of footpath by bicycles 

Other 

¶ a division between people who are churchgoers and those who aren't 

¶ aircraft noise 

¶ apathy with the village club 

¶ barbecues bonfires and noise late at night 

¶ beginning of gated development 

¶ can be disparate pockets/groups of peopleïthere is an opportunity to share more for the good of the village. But 

you need and overall strategy 

¶ empty shop unitsïeither get people in all convert to housing 

¶ expensive house prices 

¶ Forum should have broad cross-section of residents and not to councillors who will only use it for own gain and be 

a turn off for resident involvement.   

¶ Path  to Dorking school should be rerouted from alongside A25ïmaybe to run along Pippbrook 

¶ lack of housing for young people 

¶ Lack of sensitive awareness of village issues by MVDC 

¶ litter not collected on main road 

¶ litter often found in the bus shelter 

¶ lit terïagain everywhere! Does no one know how to take it home? Are there enough bins? 

¶ evidence of police and routine patrols (thinking back to the old days when we had a village Bobby) 

¶ NIMBYS when it comes to new homes 

¶ no access for emergency vehicles quite often (fire, ambulance, police,)  

¶ Only one GPïpartner needed to cover extra hours and surgery patients when locum not available 

¶ over development 

¶ Poor mobile and Internet connection speeds 

¶ Prospect of more unwanted and innapropriate developmemt 

¶ ridiculous, pointless kissing gates across the meadow (how do I walk with a pushchair?) 

¶ rural feel of countryside and village under threat 

¶ School is too near my house 

¶ slow progress on proposed new footpath to Dorking 

¶ some people store too much rubbish at their property 

¶ some provision created and services for cyclists to park their vehicles would help to alleviate the problem 

¶ sometimes people are mean to me 
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¶ stupid plan to have one Westcott to Dorking path for horsesïdogsïbabiesïchildrenïcyclistsï 

¶ walking, bus and car access to Dorking all inadequate. Also the self centred emphasis on roads and our cars 

¶ that there is no village fete or fair 

¶ the fact I get 1.MB broadband 

¶ the gradual infilling of more and more houses (the pound and possibly the Taylor Wimpey development) but also 

the houses tucked into back gardens are suddenly appear 

¶ The lack of de-icing and snow clearance on Westcott Street in the winter months 

¶ the noise that comes from the village club at the weekend 

¶ there aren't any allotments 

¶ threat of development into countrysideïany new housing should be within its existing primitives 

¶ too much congested building, infilling and overdevelopment, cars parked everywhere frenetic rush hours. 

What would you like to see in Westcott? 

Parking 

¶ a car park (free to residents only) regular traffic warden visits 

¶ an area set aside for public parkingïparticularly difficult with weekend site this 

¶ attention paid to curbside care 

¶ better parking facilities 

¶ car parking for village centre 

¶ car parking!!! To stop dangerous parking in Broomfield Park and by shops 

¶ car parks, footpaths on sides of roads for use of elderly, disabled, mums with young children and buggies 

¶ designated parking areas for visiting cyclists and walkers 

¶ parkingïfor users of the bowling club óhutò who part in surrounding streets that are already at bursting point for 

residents (especially in evenings and weekends). Why not move the bowling club to the sports field to make more 

space for parking next to the Hut? 

¶ policing of parked vehicles particularly from bakery all along to post office. Westcott Street. -Parking is also very 

dangerous with overgrown hedges and blind spots  

¶ The car parking sorted out 

 

Speed 

¶ Elderly óboy racersô to  be finedïno-nonsense 

¶ 20 mph speed limit 

¶ the 30 mph signs near Milton streets need to be positioned near Dorking. The speed measuring signs (electronic) 

needs to be east of Milton Street on A25 

¶ some sort of traffic calming along A25 

¶ speed cameras at both ends of village to catch speeding cars and motorcycles 

¶ speed controls on the A2like in continental villages 

 

Other Traffic issues 

¶ traffic islands each end of the village to slow traffic 

¶ pedestrian crossing near the old bakery (now a private house) and the green.  

¶ more signage for mountain bike routes would be goodïpre-marked trails colour-coded by level of difficulty 

¶ more frequent bus service 

¶ more grit boxes for every road.  

¶ potholes filled in 

¶ prominent and more attractive ówelcome to Westcottô signs 

¶ repair the surface of furlong Road 

¶ Rumble strips and dead slow sign on for long road so I can stop fearing for my child's safety everyday, and all the 

other kids on their scooters 

¶ safe cycle routes 

¶ on the west side of the green their heges cut back so that cars can pass 

¶ introduce a one-way system in Westcott Street round into Balchins Lane 

¶ Bike racks 

¶ ring-road/bypass 

¶ crossing activated by pedestrians who wish to cross opposite the green. (At present traffic speeds past people who 

are on the crossing) 
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¶ greater enforcement of public bodies responsibilities: for example mole Valley Housing Association maintenance 

of Cradhurst gravel car park for example Surrey highways response to needs for double yellow lines in places for 

safety reasons. For example Surrey police patrols random checks of Cradhurst 

¶ gritting of side roads in Winter 

¶ completion of cycle route to Dorking 

¶ Cycle path into town but maybe this is going through now. No kissing gates on it please 

¶ contribution to manage the mountain biker beyond spending in bakery  

¶ Village Greenïcould the Westcott Street by the green be widened a little as traffic gets congested and the edges 

keep getting broken up by lorries getting stuck. 

 

Facilities 

¶ A bench  somewhere between Westcott Road and the doctors. (Corner of Springfield Road?) 

¶ a sports centre and swimming pool 

¶ something for teenagers before 8 PM 

¶ somewhere for teenagers to socialise other than the Park 

¶ more support for local activities 

¶ sports club. Junior football is being squeezed out at the current ground 

¶ the bowling green is forgotten about and needs members or it will shut down. Has been in the village since 1921 

¶ a  few more/updated things in the children's playgrounds 

¶ better facilities at the social club and the hut and more use made of both services by all 

¶ better tourism facilitiesï due to the numbers of walkers and bikers visiting every week but there are very limited 

shops, coffee shops etc for them -this is a missed opportunity 

¶ more housing for young people of the village 

¶ To have allotments which the community can pay for to sell seasonal veg/fruit in the village shop 

¶ a tennis court (or 2) 

¶ dogs mess bins 

¶ easier safe access to and from A25 including reshaping of the green which is not used 

¶ what is for the old people in the village? Nothing 

¶ extend the conservation area 

¶ green spaces managed to enhance biodiversity 

¶ allotments 

¶ the village club being revivedïto suit all needs 

¶ the trans formation of St John's Chapel as a community centre 

¶ a village club serving the whole village 

Shops 

¶ bistro/restaurant 

¶ Café 

¶ Coffee shop 

¶ full use of shop premises 

¶ haberdashery shop 

¶ if possible in the days of the big supermarkets a return of the local butcher, greengrocer, fishmonger. ( 

¶ tea/coffee shops 

¶ more sweet shops (Joe, aged 5) 

¶ village pubs back up and running 

¶ a decent pub or wine bar/without the late night fights and karaoke 

¶ a good cafe in village perhaps using the old pub (the Crown)  

¶ proper butcher/greengrocer 

¶ shop selling materials cotton etc 

¶ bookshops  

¶ cashpoint 

¶ communal farm shop 

 

Developments 

¶ opportunity to purchase Westcott Meadow for benefit of community 

¶ No expansion of new housing 

¶ no more development 

¶ Lessons learned and applied from Westcott meadow decision. 

¶ Less outside development defacing our green spaces 
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¶ maintenance of village community by very careful planning 

¶ a nature reserve on lower Springfield Meadow 

¶ any new development should be made to offer a percentage of the houses to Westcott Fellowship, not MVHA. So 

our long term villages can have a better option to stay in the village 

¶ continued improvement of the environment. The paths, stream/pond  

¶ to be able to see the really lovely views around, not fighting for them with greedy developers and local council, 

most of the timeïwe have lived here for over 50 years, now watching it being ruined. 

¶ if we are to have more houses they must be for first-time buyers or built as rental properties for young couples 

¶ More available housing for those long term residents in need. And more help for them locally 

 

Other 

¶ meals on wheels restored 

¶ more dog letter bins on the playing field 

¶ Signage advising dog walkers of the penalties for fouling foot paths and walks (and if possible some boxes for this 

purpose) 

¶ More flower tubs near the shops 

¶ a large noticeboard containing the village's diary, set out in months and able to be filled in upon notification to the 

keyholderïall events for the year. 

¶ a properly constituted Parish Council 

¶ a website for people to see things going on in Westcott 

¶ an annual summer fete 

¶ an annual village fair on Cradhurst  so that all village associations can 

¶ fares for families 

¶ an organised litter picking group (voluntary) that go along the paths etc to the back of Springfield.  

¶ annual fete (we appreciate a great deal of work would be involved) 

¶ Christmas lights 

¶ combining village association with other clubs and groups 

¶ consensus of what's annual wva subscription should be 

¶ create a more proactive all-round involving Village Association. Make it a forum for community leadership 

¶ further representation for everyone by various committees 

¶ faster broadband- an improvement in broadband speed -  did I mention broadband? 

¶ good power 

¶ I think the GP should live in the village 

¶ more encouragement for the cyclists. They are a great possibility for local business. we've been missing this trip so 

far 

¶ more for our young people to do in the village 

¶ more police presence in Westcott. Never actually seen a policeman on the beat in Westcott for the last 10 years 

¶ more street  clearance of rubbish 

¶ not much change 

¶ some respect for the farmland and fields around the village don't leave litter, don't leave.proven, don't vandalise 

gates, locks and fences 

¶ someô wowô feature on the village green along with a more appealing feelïperhaps attractive seating areas and a 

water feature etc 

¶ Springfield meadow to stay as a greenbelt 

¶ Sussex seems to be much firmer around speeding 

¶ an elected parish council 

¶ Pull down and rebuild the club in Furlong road.  
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Appendix 4 - Publicity Campaign for Community engagement 

 
The following key activities were carried out from 2012 to 2015 to publicise the 
Neighbourhood Development Plan. 
 

March 2012 Initial Questionnaire delivered to all households and businesses with 
publicity on the village green 

12/09/2012 Open event held at The Hut to feedback findings from Initial 
Questionnaire 

15/09/2012 Open event held at The Reading Room to feedback findings from Initial 
Questionnaire 

24/09/2012 Flyers distributed for Forum meeting on 7 November 2012 

01/11/2012 Parish Magazine Article 

14/12/2012 Mole Valley District Council Consultation on formation of Neighbourhood 
Forum Opened 

01/02/2013 Mole Valley District Council Consultation on formation of Neighbourhood 
Forum Closed 

01/04/2013 westcottvillageforum.com website established 

20/05/2013 Flyer to all homes to publicise introductory meeting 

24/05/2013 Banners on Village Green to publicise introductory meeting 

06/06/2013 Introductory Meeting for all Villagers at Holy Trinity Church 

07/09/2013 Briefing Session for Questionnaire Deliverers 

12/09/2013 Briefing Session for Questionnaire Deliverers 

13/09/2013 Briefing Session for Questionnaire Deliverers 

14/09/2013 Briefing Session for Questionnaire Deliverers 

16/09/2013 Briefing Session for Questionnaire Deliverers 

17/09/2013 Village Survey Distribution door to door commenced 

30/10/2013 Village Survey Collection door to door completed 

01/12/2013 Parish Magazine Article 

01/02/2014 Parish Magazine Article 

08/02/2014 Greenbelt Boundary Walk 

12/02/2014 Public Open Discussion Meeting at the Hut 

15/02/2014 Public Open Discussion Meeting at the Reading Room 

07/05/2014 Distributed the Survey Results Booklet 

http://westcottvillageforum.com/
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01/08/2014 Parish Magazine Article 

01/12/2014 Draft Plan First Consultation Period Opened 

01/01/2015 Parish Magazine Article 

January 2015 Draft Plan Consultation Exhibitions at The Hut and at The Reading Room 

21/01/2015 First Consultation Period Closed 

26/01/2015 Public meeting to Consider Consultation Feedback 

27/11/2016 Updated Draft Plan publicised to village residents through Forum and 
Village Association websites, direct emailing to major landowners and 
statutory authorities and consultees. 

01/01/2017 Parish Magazine Article 

10/02/2017 Second Consultation Period Closed 
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Appendix 5 ï Example Publicity Poster from 2012 
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Appendix 6 - Summary of Village Survey results ï as distributed to all village 
residents and businesses in Spring 2014 

 

SHAPING THE FUTURE OF WESTCOTT 

 

VILLAGE SURVEY RESULTS 
This booklet contains the raw data that we collected from the surveys you completed 
in September / October last year.  The data has been collated and analysed and is 
presented here in a variety of ways, partly story, partly graphics. 
 
The next step in developing the Neighbourhood Plan will be to decide from this data, 
what we actually want for the future of our village.  A Draft Plan will be put together 
and you will have a chance to vote on the acceptance of that Plan in a public 
referendum in May next year. 
 
If YOU want to help shape the future of our village, join the Village Forum.  Contact us 
via the website www.westcottvillageforum.com 
 Or email timway@westcott.gmail.com.  If you have any comments on this data, donôt 
hesitate to get in touch.    
 
The first questions in the survey were about WHO lives in the village.  
In terms of age, one of the biggest groups (335) are children and young people up to 
and including age 18. The other age groups are similar in number but we have an 
even larger group at the other end of the age range, 418 residents are over 65.  
 
HOW LONG have we lived here?  Over 40% of us have lived here for over 20 years.  
Only 5% of residents have moved into Westcott in the last year.  The stats also show 
us that when we can, we move within the village.  The two main reasons for moving 
out of the village are being closer to work (47 responses) and education, e.g. 
University (32 responses). 
 
  

mailto:timway@westcott.gmail.com
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How did we describe our CURRENT HOMES?   A real mix. 

 owner  occupied  rented  

Flat 44 32 

Bungalow 32 10 

1-2 bed house 95 18 

3-4 bed house 311 42 

5+ bed 82 6 

Retirement (care) 0 0 

Retirement (without care) 0 0 

Affordable 3 7 

 
Are we PLANNING TO MOVE in the next ten years?  Nearly 33% said yes, and 67% 
said no.    Only 56 people have friends or family who want to move into Westcott, half 
of them looking now, and half during the next ten years.  And most of the reasons 
about choosing Westcott rather than anywhere else are to do with liking the village, 
the sense of community, and to be near family. 
 
The next questions were about CARS and PARKING.  On 65 surveys this question 
was not answered, but the rest of the surveys show 49 motorbikes or mopeds, 633 
cars and 43 vans/commercial vehicles, 9 lorries and 7 specially adapted vehicles.   
134 of us park on the road, 474 park off the road and some of us (31) do both.  5% of 
respondents donôt have a vehicle. 
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HOUSING 
The majority (74.3%) of respondents believe Westcott does not need any further 
housing now, and 57% believe that neither do we need new housing in the next 10 
years.  Nearly 26% of residents believe we do need new housing now, and 43% 
believe that we will in the next 10 years. 
 
Of those believing we will need housing during the next ten years, the following table 
shows what type they think will be needed. 
 

Answer  Options  To Buy To Rent 
Response 

Count 

Flats 61 66 82 

Bungalows 52 31 62 

1-2 Bed Houses 129 104 154 

3-4 Bed Houses 137 69 149 

5+ Bed Houses 17 7 19 

Retirement housing (with care) 45 38 60 

Retirement housing (without 
care/sheltered) 

69 49 85 

Affordable housing  141 99 165 

answered question 300 

skipped question 403 

 

 
When asked if it became a requirement to build new homes in and around Westcott, 
people were primarily in favour of individual, or small developments. 

Answer Options 
Within 

Westcott 

In the 
greenbelt 
around 

Westcott 

Response 
Count 

Individual Developments 248 60 278 

Small developments (2 to 4 homes on one 
site) 

311 153 418 

Multiple developments on one site (5+ 
homes) 

37 38 69 

Don't mind/no opinion 56 44 71 

answered question      627 

skipped question        76 
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GREENBELT 
The survey asked if housing should be built on the greenbelt surrounding the village.  
87% said no, 13% said yes. 
 
When asked if housing should be built on the greenbelt between Dorking and 
Westcott, 79% said no, 21% said yes. 
 

SHOPS AND SERVICES 
You can see from the table below that most people in the village use the facilities our 
village shops and services provide 
 

Answer 
Options 

More 
than 
once a 
week 

Weekly Fortnightly Monthly 
Less 
often 

Never 
Response 
Count 

Balchins 
store/ post 
office 

272 197 67 63 68 7 674 

Newsagents 256 170 50 73 88 26 663 

Bakery 131 151 87 68 157 48 642 

Garage 0 1 2 13 276 313 605 

Hairdressers 2 20 7 37 50 488 604 

Cycle shop 4 0 8 25 136 428 601 

Prince of 
Wales 

10 15 13 65 287 232 622 

Bertram Bees 
(The Crown) 

26 35 34 121 240 176 632 

The Bay Leaf 
(Cricketers) 

2 6 11 61 229 313 622 

Fish and chip 
van 
(Saturdays) 

3 10 27 94 209 282 625 

Fishmonger 
(Tuesdays) 

1 29 11 37 126 392 596 

Other (please specify) 20 

answered question 686 

skipped question 17 

 
 

 
Other services you listed as using were: (in alphabetical order) 
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Beautician, bridal shop, caterers, Church, Dorking bus, the Hut, the School, and 
Westcott Gallery. 
 
Do we want MORE SHOPS and SERVICES?  60% say no, and 40% say yes, and the 
most popular suggestions were a butcher (79 responses) greengrocer (33) 
hardware/DIY (32) chemist (31).  Other suggestions included cafe, deli, restaurant 
and florist, and there were many other ideas, suggested by small numbers of 
respondents.  There were suggestions for longer opening hours by the shops for 
residents returning home after work. 
 

BUSINESS DEVELOPMENT 
Some of you would like to see businesses developed in the village, but a significant 
number of people say they would not like to see the village developed in this way. 
 

Answer Options 
Response 
Percent 

Response 
Count 

Tourism development / attractions (e.g. cyclists, 
ramblers etc.) 

34.1% 215 

Shops 40.0% 252 

Small industrial workshops 22.1% 139 

Storage units 5.1% 32 

None of the above 37.3% 235 

Small office developments 24.3% 153 

answered question 630 

skipped question 73 

 
 
A need for car park provision for cyclists and ramblers was mentioned in several of 
the ideas for tourism development in the village. 
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VILLAGE FACILITIES AND AMENITIES    The facility which you think is the most 
important is the village school, with green space/ footpaths and the village green 
getting the next highest scores. 
 

Answer Options 
Not 

Important 
Fairly 

Important 
Very 

important 
Rating 

Average 
Response 

Count 

Surrey Hills School 11 70 576 2.86 657 

Footpaths / 
bridleways / green 
space 

11 100 558 2.82 669 

Village green 15 90 556 2.82 661 

Cradhurst recreation 
ground 

11 138 516 2.76 665 

Sports club/ cricket 
ground 

16 155 493 2.72 664 

Holy Trinity church 44 178 441 2.60 663 

The Reading room 38 230 386 2.53 654 

The Hut 52 261 329 2.43 642 

St Johns 80 252 303 2.35 635 

Village club 76 272 291 2.34 639 

Bowls club 126 375 144 2.03 645 

Other (please specify) 26 

answered question 682 

skipped question 21 

 
The comment was made that all the facilities are very important to some people, but 
hard to maintain to capacity.  Some facilities were not included in the above list, but 
mentioned as important by many people, such as Little Doves, which appears in a 
table later in the survey. 
 
Respondents were asked to rate the QUALITY OF THESE SERVICES - Poor, 
Acceptable or Good.  Every facility scored more highly in the Good column, than in 
either the Acceptable or Poor columns, but there were a great many individual 
suggestions as to how some of the facilities could be improved.  There were a number 
of comments on improvements to the childrenôs facilities at Cradhurst, but many of 
these will have been included in the Councilôs work at the playground which has 
happened since the survey. 
 
Comments were made on other aspects, such as improvement to footpaths, roadside 
hedges, and again the provision of more parking. 
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The vast majority of people (81%) feel that the number and range of buildings and 
facilities are about right for the needs of the village.  The next question asked what 
OTHER FACILITIES we need.  A very large response (190) was for more car parking.  
There were over 70 other suggestions, ranging from a cash machine, to community 
sports centre/gym; a community drop in centre for the elderly and a bicycle rack in the 
village centre. 
 

MOBILE AND INTERNET SERVICES 
 
Considering we live less than 30 miles from London, the mobile and internet services 
are not good.  368 of you said mobile reception was poor, less than 200 saying it was 
acceptable and only 53 saying it was good.  Broadband service was better, with 207 
saying poor, 281 acceptable, and 80 good. 
49 of you gave your comments on the poor service, and some of the remarks were 
scathing.  One comment made was that third world countries have a better bandwidth 
than Westcott!   (This may have changed as a result of the work done to install fibre 
optics into the village during the last six months).  The question about cable TV got a 
43% yes vote, and a 57% no vote. 
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CLUBS AND SOCIETIES 
The History Group and the Gardeners Club, have the most members with the 
Westcott Village Club, the Cookie Club, After School Club, and Westcott Wives the 
next most popular.  You will be interested to note that a significant number (402) of 
respondents skipped this question. 
 

Answer Options 
You 

1st 
person 2nd 3rd 4th 5th Total 

History Group 142 63 3 1 0 0 209 

Gardeners Club 108 44 4 0 0 0 156 

Westcott Village Club 41 18 5 1 1 1 67 

Cookie Club/ Toddler Group (St Johns) 30 22 6 4 1 0 63 

After school club- Surrey Hills School 7 31 13 6 5 0 62 

Westcott Wives 37 20 3 0 0 0 60 

Football Club (1935 & Westcott and 
Holmbury Wolves) 15 25 8 3 5 1 57 

Cricket Club 19 19 9 2 1 0 50 

Westcott Players (amateur dramatics) 21 22 3 2 0 0 48 

Zumba - Reading Room 28 12 1 0 0 0 41 

Brownies 7 20 7 5 1 0 40 

Little Doves Pre-School Nursery 15 19 3 1 0 0 38 

Guides 8 23 3 1 0 0 35 

Arts Club (St Johns) 18 6 0 0 0 0 24 

Pilates 17 4 2 0 0 0 23 

St Johns Youth Group 6 9 4 2 0 0 21 

Rainbows 2 16 1 1 0 0 20 

Craft Club (St Johns) 14 4 1 0 0 0 19 

Centre Stage Theatre School 2 10 5 0 0 0 17 

Bowling Club 6 5 0 0 0 0 11 

Mothers Union 1 0 0 0 0 0 1 

answered question 301 216 54 21 10 2  

skipped question 402 487 649 682 693 701  

 
We apologise for missing off the Dance Style Fitness group, which meets every 
Saturday morning, and the Westcott Bridge Club. 
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Other clubs and societies you would like to see include Beavers/Cubs, 
Film club, rambling club, yoga classes and a senior citizens club. 
YOUNG PEOPLE 
28% of respondents (189 households) have young people under 18. 25% of them use 
or intend to use Little Doves and 34% use or intend to use a nursery out of the village.  
87% of residents have been able to get their child into the school of their choice.  
 
WHICH SCHOOL do the children go to?  The following table shows: 
 

Answer 
Options 

Surrey Hills 
(Westcott) 

Primary School 

Powell 
Corderoy 
Primary 
School 

Ashcombe 
Secondary 

School 

Priory 
Secondary 

School 

Response 
Count 

Child 1 59 7 37 7 110 

Child 2 21 2 29 8 60 

Child 3 2 0 9 0 11 

Child 4 0 0 2 0 2 

Child 5 0 0 0 0 0 

Child 6 0 0 0 0 0 

Other (please specify) 55 

answered question 111 

skipped question 592 

 
 

52 children in the village go to other private, state schools and colleges in the area.   
 
Only 10% of young people use the VILLAGE YOUTH CLUB, and when asked what 
other activities we might offer them, the most popular suggestions included the 
following:  cycling, canoeing, cookery, camping and outward bound, art/craft club and 
circuit training.  Martial arts and tennis were also suggested by several respondents.  
(Please note that many respondents (over 500) skipped the Young People section 
questions as they were not relevant to them). 
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HEALTH, WELL-BEING AND SOCIAL ISSUES 
 
We asked how many people are registered with the LOCAL DOCTOR, at the 
Riverbank Surgery and exactly half of us are.  Of these, 78% find it very convenient.  
For the people who donôt use the village surgery, the main reasons were that people 
were already registered in Dorking before they moved to the village, personal 
preference, or they were registered with a doctor near to their work.  Whether you go 
to Riverbank or not, there is an overwhelming 83 per cent vote that it is very important 
to have a doctor in the village.    
 
79% of us would like to have OTHER PROFESSIONAL PRACTICES such as a 
dentist, physiotherapist or chiropractor established in the village. 
 
When asked about whether we should have SERVICES FOR THE ELDERLY, (lunch 
club, health services etc.) 210 people said yes, while 276 said no.  However, 217 
skipped the question and did not answer. 
 
Those who said yes made many suggestions, among them visiting mobile health 
checks for the housebound, a community bus to run to Dorking and local hospitals, 
and voluntary befriending schemes. 

COMMUNITY 
We asked you if you thought Westcott was a safe place to live.  This is what you said: 

Answer Options 
Strongly 
disagree 

Disagree 
Not sure / 
Don't 
know 

Agree 
Strongly 
agree 

Rating 
Average 

Response 
Count 

Westcott is a safe 
place to live 

7 10 45 458 139 4.08 659 

Police respond 
satisfactorily to 
reported incidents 

13 39 378 194 21 3.27 645 

Policing in 
Westcott is 
effective 

15 60 344 201 24 3.25 644 

Our 
Neighbourhood 
policing team 
communicates 
effectively 

28 106 312 178 20 3.09 644 

Policing in 
Westcott is visible 

62 269 176 133 13 2.64 653 

answered question 673 

skipped question 30 

 
 

 
We also asked what you think the police should be prioritising.  The TOP FOUR 
ISSUES are:  speeding, petty theft/burglary, anti-social behaviour, and vandalism. 
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Only 21% of people think we need counselling for social issues, but for them alcohol 
abuse and debt advice are the two most important issues. 
 

ROADS, PARKING AND TRAVEL 
284 individual suggestions about what to do about PARKING in the village indicate 
that many of you feel very strongly about it.  There isnôt room to write all the 
suggestions down, but a few of them are below: 

 Ban cyclists parking their cars 

 Better enforcement of parking on double yellow lines at ends of roads like Ashley, 
Watson. No parking on turning circle. 

 Better marked and more space to stop (short term 20 minutes) around the shops 

 Better use of Reading Room car park - empty most of the time! 

 Better utilization of the Prince of Wales car park  

 Parking between the heath and rookery where cars could be screened by trees 

 Bike hub for parking and amenities 

 Residentôs only restrictions 

 1 hour parking outside the shops. Pay the two pubs to allow parking at school 
collection times 

 A car park would be useful 

 Allow Reading Room parking when no events are being held. 

 Widening start of Logmore Lane 

 Ample car parking for cyclists by the meadow 

 Car Club to reduce need for car ownership.  Facilities for those with drives to rent 
car parking space to others. 

 Provide weekend parking for visitors away from residential streets 

 Marked bays outside the shops 

 Herringbone parking in some areas 
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We are fairly equally divided on whether there is TRAFFIC CONGESTION in the 
village. 
 

Answer Options 
Response 
Percent 

Response 
Count 

Yes 53.2% 332 

No 46.8% 292 

answered question 624 

skipped question 79 

 
 

And, looking at the 6 page list of where you think the congestion exists, itôs hard to 
find a place in Westcott where it doesnôt.  Key problem areas are, of course, the A25 
Westcott to Dorking in rush hour, around the school at drop-off times, and near the 
shops and the green at the top of Westcott Street. 
 
Suggestions for improving the congestion included a one-way system around the 
green, better phasing of lights at bottom of Westcott Road, and other suggestions for 
traffic management in Dorking. 
 
66% of us think SPEEDING is a problem in the village, and 70% think there are 
TRAFFIC DANGER SPOTS in the village, particularly through the village on the A25. 
But we are more equally divided on the subject of TRAFFIC CALMING, (e.g. 20mph 
limits or speed bumps), with 45% saying yes, letôs have them, and 54% saying no.  
However, there were lots of suggestions as to where to have them if we were to do 
so. 
 
TRAVELLING BY BUS is not something most of you do.  72% donôt use the bus, and 
for those that do, school, shops and social activities are the reason. 
 
Most of us are satisfied with the quality of the road/footpath in front of our house, - 
70%.  But when it comes to MAINTAINING THE ROADS AND FOOTPATHS in the 
village, our priorities are clear: 
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Answer Options 
Most 
Important 

2nd Most 
Important 

3rd Most 
Important 

Rating 
Average 

Response 
Count 

Well-kept paths around the 
village 

316 18 15 2.86 349 

Ease of movement for 
pushchairs 

62 50 5 2.49 117 

Trimming of overgrown 
hedges on footpaths 

138 187 46 2.25 371 

More drop-down curbs 14 26 19 1.92 59 

Improved road maintenance 80 139 115 1.90 334 

Ease of movement for 
wheelchairs 

9 54 22 1.85 85 

Ease of movement for 
disabled vehicles 

5 19 22 1.63 46 

Improved pathway 
maintenance 

15 65 141 1.43 221 

Improved drainage 4 25 56 1.39 85 

Improved lighting 12 16 93 1.33 121 

answered question 655 

skipped question 48 

 
We use the footpaths and bridleways around the village extensively; hardly anyone 
doesnôt use them; and most of us use them simply for walking. 

Answer 
Options 

More than 
once a week 

Week Fortnight Month 
Less 
often 

Never 
Response 
Count 

Walking 385 124 28 34 31 20 622 

Jogging 79 38 11 13 25 140 306 

Cycling 96 55 21 39 53 102 366 

Dog walking 185 12 2 6 25 151 381 

Horse riding 21 7 1 1 7 210 247 

Birds/wildlife 
watching 

36 24 6 6 31 156 259 

Other (please specify) 15 

answered question 664 

skipped question 39 

There is an even spread of levels of concern about the ACCESS AND UPKEEP OF 
THE FOOTPATHS, with only 14% of us not at all concerned.  There are a large 
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number of comments from walkers (the majority of us) about speeding cyclists who 
use footpaths (not ok) instead of bridleways.  Walkers, dog walkers and horse riders 
are all concerned about speed of cyclists, and their silent approach.  There were lots 
of appeals for bicycle bells.  There are plenty of positive comments about the new 
cycle path.   
It seems that some of Westcottôs DOG OWNERS donôt clear up after their pets, and 
there are lots of pleas to ask people to take more responsibility.  Also requests for 
more dog poo bins.  However, overall many people say how much they enjoy the 
facility of good paths and bridleways all around the village. 
 

OVERALL THOUGHTS  
We were asked what would be the three most important actions we could take to 
protect and enhance the village.  Keeping our entity as a village is obviously the single 
most important action.   Here are the results in detail: 

 Total 1st 2nd 3rd 

Preserve the green belt 483 302 130 51 

Resist merging with Dorking. 361 103 175 83 

Protect existing village architecture/ street scenes 252 28 83 141 

Improve parking 225 62 71 92 

Improve public transport 149 70 39 40 

Encourage affordable housing 115 38 38 39 

Improve footpaths/bridleways 98 7 43 48 

Encourage local employment 95 31 25 39 

Improve habitat for wildlife 89 2 24 63 

Improve traffic flow 72 18 21 33 

Encourage open market housing 28 9 9 10 

Create more public footpaths 24 3 11 10 

Answered question 673    

Skipped question 30    

 
  
Your comments on the village and its future were largely complimentary.  Itôs a great 
place to live, say many people.  Others used the opportunity to make comments on 
specific issues such as housing, parking, traffic, noise and greenbelt.  
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HOW DO WE KEEP IN TOUCH? 

Answer Options 
Response 
Percent 

Response 
Count 

Parish magazine 74.1% 487 

Word of mouth 72.3% 475 

Noticeboards 46.6% 306 

Village association website 8.8% 58 

Village Diary 4.9% 32 

Local newspaper 47.9% 315 

Email 16.1% 106 

Other (please specify) 2.4% 16 

answered question 657 

skipped question 46 

 
 
The Village Forum would like to say thank you to all the respondents who completed 
the survey, and to the 50 brilliant volunteers who delivered it, and who have delivered 
this booklet to you. 
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Appendix 7 ς Website Publicity Examples 
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